
Redesign the User eXperience (RedUX)

☑ Interviewed between Nov. 2020 and May 2021

Evanthia Hatziminagoglou (EU,ESO)
George Privon (NA, NRAO)
Yoshito SHIMAJIRI (EA, NAOJ)

Span all levels of interferometry expertise and career 
stage as well as scientific profile and interests. 

☑ The outcome will be public 
as Messenger Article on the middle of March .

☑ 69 interviewees (26 in EA) carried out

☑ Here, I focus on the topics concerning to EA ARC service.

Demographic Breakdown of RedUX Interview Participants[Purpose] Learn from the users about the quality of 
the services, collect the feedback, and then improve 
our service. 

https://www.eso.org/sci/publications/messenger/



The navigation to the Japanese EA 
ARC web page is not optimal, 
although the web page is useful.  

The link to the Japanese EA ARC web page is now 
emphasized on the NAOJ/ALMA web page. 

Started the mailing list for Japanese ALMA users  
(alma-user-j) to share the information.

h"ps://www2.nao.ac.jp/~eaarc/DATARED/index.html
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h"ps://researchers.alma-telescope.jp/j/

FEEDBACK 1

https://www2.nao.ac.jp/~eaarc/DATARED/index.html
https://researchers.alma-telescope.jp/j/


Users are sometimes hesitate to ask for (virtual) 
f2f services as they are not aware of the exact 
type of services that can be requested.
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FEEDBACK 2

h"ps://www2.nao.ac.jp/~eaarc/DATARED/index.html

To address this issue, the EA ARC web pages now 
list the examples of the services. 

https://www2.nao.ac.jp/~eaarc/DATARED/index.html


Video of the ALMA data reduction tutorials, 
example code, lecture-based school are requested. 

The video of the data reduction 
tutorial will be provided from the 
next time (2022 Spring).

The EA ARC started to provide jupyter
notebooks showcasing data analysis for 
specific science cases.
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FEEDBACK 3

Triggered the organization of the 
summer school hold on this summer.

h"ps://www2.nao.ac.jp/~eaarc/DATARED/index.html

https://www2.nao.ac.jp/~eaarc/DATARED/index.html


Some users faced difficulties in putting forward questions via the ALMA Helpdesk as the wording 
of their requests is not always straight-forward. Communication with online chat tools such as Slack 
have the potential to lower the hurdle. 

Tentatively, the chat bot is now implemented on 
the Japanese EA ARC web page.
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FEEDBACK 4

h"ps://www2.nao.ac.jp/~eaarc/DATARED/index.html

https://www2.nao.ac.jp/~eaarc/DATARED/index.html


Users Meeting was the place where the users can give their feedback to ARC staff directly
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FEEDBACK 5

Please raise your hand on ZOOM  or Unmute your microphone to give us the feedback now!! 


